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ABSTRACT
Article Info: ¢ [T Changes caused by technological advancements in the health information management (HIM)
Received: 13 Dec 2022 departments of hospitals have increased the importance of this unit and created new educational needs
Accepted: 26 Apr 2023 for their staffs in this department. The current study aims to assess the educational needs of the HIM
Available Online: 01Jul2023 :  department staff of teaching hospitals in Ferdows, Iran.
© [YIETEEE This is a descriptive study conducted in 2021 in two teaching hospitals in Ferdows City. The
study population consists of the staffs of the HIM department. Samples were selected using a census
method. The data collection tool was Zarei et al.’s educational need assessment questionnaire in Persian.
The collected data were reported using descriptive statistics in SPSS software, version 19.
(TR Thirty HIM department staffs participated in this study. The need level for training in the fields of
i computer & information technology, data collection, health information classification, health statistical
Key words: methods, and occupational safety and health were 65%, 70%, 70%, 65% and 60%, respectively. Results
Need assessment, : showed the high need for training (Mean: 2.1 to 3) in these five fields.
Educational needs, The educational needs of the HIM department staff in Ferdows City are high. The best way for
Health information improving their skills is holding training courses. Therefore, it is recommended that training courses be
management ¢ held according to their skill levels.
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Extended Abstract

Introduction

ne of the departments of the hospital that is

very effective in improving the quality of

patient care is the health information man-

agement (HIM) department. This depart-

ment supports the quality of health care and
services by maintaining, managing and improving health
information. Therefore, this department is very important
because of the maintenance and management of such in-
formation. The changes caused by technological develop-
ments in this department have increased the importance of
this sector and created new educational needs for its staff.
Employee training is a process for improving the adaptabil-
ity of employees to the changing organizational environ-
ment. Therefore, this possibility should be provided for the
staff of the HIM department. One of the most important
actions in educational programs is to identify and rank edu-
cational needs. Accurate identification and measurement of
these needs is essential to improve and increase the qual-
ity of education and research in the health system. In this
regard and considering the importance and sensitivity of
medical information, the educational needs of the HIM de-
partment staff should be determined and prioritized. This
study aims to determine and prioritize the educational
needs of the HIM department staff in two hospitals in Fer-
dows City, Iran using the needs assessment method.

Methods

This is a descriptive study that was conducted in two hos-
pitals in Ferdows City, Iran in 2021. The study population
included all employees of the HIM department in these
hospitals. Due to sample study population, the sampling
was done using a census method. The data collection tool
was Zarei et al.’s questionnaire, which includes four items
related to demographic characteristics (age, work experi-
ence, type of employment, and educational level) and 28
items related to educational needs in the fields of computer
and technology use, data collection, health information
classification, statistical methods, and occupational safety
& health. A five-point Likert scale from O=not need to
4=very much need was used. Based on this scale, a score
of 0.1-1 shows low need, a score of 1.1-2 shows moderate
need, a score of 2.1-3 shows high need, and a score of 1.3-4
shows very high need. in the present study, the reliability
of the questionnaire using the Spearman correlation coef-
ficient was 0.90, and its internal consistency using Cron-
bach’s o was obtained 0.87. Finally, the collected data were
analyzed using descriptive statistics such as mean, percent-
age, and frequency in SPSS software, version 19.
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Results

Of 40 distributed questionnaires, 30 were completed
and returned. In the field of computers and information
technology, the results showed that the mean need score
was 2.6 out of 4, indicating a high need for education in
this field (65%). The highest need was related to famil-
iarity with the electronic file management system (76%).
In the field of data collection, the mean need score 2.8
out of 4, which indicated a high need (70%) for training
in this field. The highest need was related to familiarity
with the legal aspects of health information management
(75%). In the field of health information classification,
the mean need score was 2.8 out of 4, indicating a high
need (70%) for training in this field. The highest need
was related to familiarity with medical terms to help
check medical records and extract information (75%).
In the field of statistical methods, the mean need score
was 2.6 out of 4, which indicated a high need (65%)
for training in this field. The highest need was related
to familiarity with Excel and SPSS software (74%). In
the field of occupational safety & health, the mean need
score was 2.4 out of 4, indicating a high need (60%) for
training in this field. The highest need was related to fa-
miliarity with risk/crisis management (65%).

Conclusion

Considering the importance of the HIM unit and the
role of its employees in the management of information
in hospitals and given that the skill of using computers
and information technology is one of the main needs for
the implementation of electronic health management
systems in the hospital, it is necessary the increase the
computer and information technology skills of staff in
the HIM department. On the other hand, the employ-
ee’s positive attitude towards electronic health systems
depends on their computer skills. Therefore, consider-
ing the change of procedure from using paper medical
documents to electronic documents, there is a need to
increase their skills in the field of computer and infor-
mation technology. The results of this study showed that
the educational needs of the HIM department employees
are at a high level; therefore, the best option for improv-
ing their skills is to hold training courses. It is recom-
mended that training courses be held according to their
skills. One of the limitations of the present study was the
small sample size which was due to the low number of
hospitals (two hospitals) and the HIM department staff
in Ferdows City.
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