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ABSTRACT
Article Info: ¢ [SIJTEENE As one of the well-known countries for medical tourism, Iran has the potential for growth in
Received: 25 Oct 2021 this industry and requires information and advertisements in online media and websites. This study aims
Accepted: 09 Apr 2022 : toinvestigate the effectiveness of the content produced by the website of AriaMedTour Medical Tourism
Available Online:01Apr2022 ©  Company in informing tourists.

YIETEEE This is an applied study that adopted an inductive approach in which the netnography qualitative
research method was used. Data were collected in three forms: archive data, extracted data and field data,
from the AriaMedtour website in 2021 and online data were analyzed in two stages of content analysis and
analysis of customer comments and keywords in ATLAS.ti software.

ST The results of content analysis showed that the content of the website falls into three categories
of relational, organizational and advertising. Analysis of medical tourists' opinions also showed that the
website was able to cover all the information needed by tourists. The tourists were satisfied with the

Key words: information and services of the company and were mostly looking for information about costs, Iran, ac-
Medical tourism, : commodation, food, and availability of translators. They get most of their information from the videos of
Information, tourists received the company's services.
Netnography, : The use of web-based platforms focusing on relational, advertising, and organizational con-
Website ¢ tents for informing and attracting medical tourists is very effective.
Extended Abstract dence about these new forms have increased, where
people travel outside their country of residence to use
Introduction medical services [3, 4]. The Internet is changing the way
people use health care, the way they obtain information,
edical tourism is one of the emerging and the way they evaluate treatment alternatives [5].
forms of health tourism [1]. Global- There is a need to increase our knowledge of the role
ization in health and health care has of the Internet in facilitating access to treatments; for
been paralleled by emerging trends health care, the Internet offers a wide range of options
in providing personalized health care for accessing information related to diagnosis, follow-
and consumer-driven access to health-related websites up, and support. The main driver is an Internet-based
[2]. In recent years, media coverage and narrative evi- platform for accessing health care information and ad-
e u
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Table 1. Results of the AriaMedTour company website content analysis

Relational Contents

Advertising

Organizational Contents

A birthday party for medical tourists
The page “Patients reviews”
“Blog” page
Short clips of interviews with medical tourists

The slogan “Health knows no boundaries”  The section “Ask your questions about medical

A tourism documentary film

Providing services in different languages

Offering professional accompanying translator

Participating in the TV show “We Iranians”
“Internal News” section

Various ways of communication (Instagram,

Partnering with competitors

LinkedIn, Facebook, YouTube, Twitter, etc.)

«Information» section
“Work with us” section

tourism”

vertising. Appropriate information leads to the aware-
ness of medical tourists about the current capabilities of
health services [6]. One of the research methods online
is netnography, which combined qualitative and quan-
titative techniques and tools to study online consumer
culture. This study aims to investigate the effectiveness
of the content produced by the website of AriaMedTour
Medical Tourism Company, Iran in informing tourists.

Methods

This study was conducted in 2021 using the netnog-
raphy method. In a netnography, data is collected in
three ways: archival data, elicited data, and fieldnotes.
The content and advertisements produced on the web-
site of AriaMedTour Medical Tourism Company in
Iran (https://ariamedtour.com/intro) were evaluated by
analyzing customer comments. After recording 60 com-
ments on the company’s website, the content analysis
of the comments was conducted in ATLAS.ti software;
based on the results, the effectiveness of the company’s
provided information was examined. Then a word cloud
of customer comments was created. Finally, the results
of theme analysis and word cloud were compared.

Results

Iran is considered one of the important destinations
for medical tourism. Many people from neighboring
countries have visited Iran for medical issues. Provid-
ing correct and timely information for tourists by using
different platforms and providing optimal services to
them can be beneficial. Those in medical tourism indus-
try should take into account the fundamental role of in-
formation for developing effective methods to increase
customer retention and maximize income.

Discussion

The findings of the present study were presented in two
sections of “website content analysis” and “analysis of
customer comments and word cloud”. The content pro-

duced by the AriaMedTour company was classified in
three categories, relational, organizational and advertis-

ing (Table 1).
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