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ABSTRACT
Article Info: : [ISTEEE Organizational citizenship behavior is a valuable and useful behavior that employees show
Received: 12 May 2021 © voluntarily and willingly. This study aims to determine the relationship between intra-organizational
Accepted: 24 Jul 2023 ¢ intelligence and organizational citizenship behavior of hospital staff mediated by their resilience..
Available Online: 010ct2023 & VISR This is a descriptive-correlational study that was carried out in 2021. The study population consist

of administrative, financial and support staff of private hospitals in Shiraz, Iran (n=164). Of these, 143 were
selected by simple random sampling method. The sample size was determined using Cochran’s formula.
The measurement tool was a researcher-made questionnaire measuring demographic characteristics,
cultural intelligence, emotional intelligence, spiritual intelligence, moral intelligence, resilience and
organizational citizenship behavior with a 5-point Likert scale from completely agree to completely
disagree. The Cronbach’s alpha coefficient of the questionnaire was calculated as 0.87 and its validity was
also obtained by using experts’ opinions. To test the normality of the data, the Kolmograph-Smirnov test
was used, and To analyze the data, artificial neural network (ANN) and the Spearman’s correlation test
were used. Statistical analyses were performed in SPSS software version 22.

I Of 143 questionnaires, 115 were completed. The correlation coefficients according to Spearman’s
test and ANN-based test were 0.67 and 0.32 for the relationship between cultural intelligence and
resilience, 0.42 and 0.12 for the relationship between emotional intelligence and resilience, 0.53 and
0.22 for the relationship between spiritual intelligence and resilience, 0.49 and 0.25 for the relationship
between moral intelligence and resilience, and 0.73 and 0.86 for the relationship between resilience and

Key words: organizational citizenship behavior.

Intra-organizational Intra-organizational intelligence of hospital staff in Shiraz city have a positive and significant
intelligence, Resil- : correlation with organizational citizenship behavior mediated by resilience. This can increases extra-role,
ience, Organizational efficient and socially oriented behaviors, which can result in increased employee commitment and job
citizenship behavior i satisfaction as well as productivity and success in organization.
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Introduction

mployees with high intelligence are con-
sidered as one of the most valuable organi-
zational assets, the most important compet-
itive advantage, and the scarcest resource
in today’s knowledge-based economy.
The valuable characteristic of highly intelligent employees
is the behavior of organizational citizenship. The purpose
of these behaviors is to help individuals or organizations
and do not necessarily include job needs. Organizational
citizenship behavior is effective in increasing employee
commitment and creating job satisfaction, and ultimately
increases productivity and success in organizational perfor-
mance, and at a higher level, it fulfills human needs and
improves social culture. Resilience also includes a set of
personal and psychological capacities that can help a per-
son resist in difficult situations and not get hurt, and even
improve his/her behavior as a result of coping with these
difficult situations. Resilience is the capacity to resist stress
and crisis. Psychologists have always tried to increase this
human ability to adapt and overcome danger and difficul-
ties. Resilience does not limit stress or eliminate life’s prob-
lems but rather empowers people to deal with life’s prob-
lems in a healthy way and overcome difficulties. This study
aims to determine the correlation between the dimensions
of intra-organizational intelligence and organizational citi-
zenship behavior of employees mediated by resilience.

Methods

This is a descriptive correlational study that was con-
ducted in 2021. The study population consists of all
administrative, financial and support staff of 13 private
hospitals in Shiraz, Iran (n=164). Sampling was done
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using random sampling method. The sample size was
determined using Cochran’s formula. Of 148 question-
naires distributed, 115 were returned complete. The
questionnaire had 23 items and following subscales:
Cultural intelligence (4 items), emotional intelligence
(3 items), spiritual intelligence (4 items), moral intelli-
gence (4 items), resilience (3 items), and organizational
citizenship behavior (5 items). The reliability of the
overall questionnaire was calculated as 0.87. The valid-
ity of the questionnaire was determined using the opin-
ions of 8 university professors in the field of psychology.
The calculated CVR value was 0.78.

Results

The mean scores of study variables are presented in
Table 1. According to Table 2, the results of Spear-
man’s correlation test showed a significant relationship
between cultural intelligence and resilience (1=0.67,
P<0.001), between emotional intelligence and resilience
(r=0.42, P<0.001), between spiritual intelligence and re-
silience (r=0.53, P=0.002), between moral intelligence
and resilience (r=0.49, P<0.001), and between resil-
ience and organizational citizenship behavior (r=0.73,
P<0.001).

Conclusion

Statistical results according to both Spearman’s cor-
relation test and artificial neural network-based tests
showed a positive and significant correlation between
the dimensions of intra-organizational intelligence and
resilience in staff of private hospitals in Shiraz city. There
was also a positive and significant correlation between
their resilience and organizational citizenship behavior.
This indicates that the individual intelligence in employ-
ees can lead to an increase in resilience and tolerance,

Table 1. Mean scores of the dimensions of intra-organizational intelligence

Variables Mean1SD Median skewness kurtosis
Cultural intelligence 4.79+1.03 4.62 -0.369 -1.08-
Emotional intelligence 4.49+1.11 4.67 -0.282 -0.458
Spiritual intelligence 4.42+1.10 4.41 -0.254 -0.566
Moral intelligence 4.18+1.17 412 -0.263 -0.555
Resilience 4.83+1.02 4.58 -0.235 -0.678
Organizational citizenship behavior 4.91+1.01 4.82 -0.145 -0.86

SD= Standard deviation
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Table 2. Results of Spearman’s correlation test

Relationship R Sig. Result
Cultural intelligence and resilience 0.67 0.001 Significant
Emotional intelligence and resilience. 0.42 0.001 Significant
Spiritual intelligence and resilience 0.53 0.002 Significant
Moral intelligence and resilience 0.49 0.001 Significant
Resilience and organizational citizenship behavior 0.73 0.001 Significant

and as a result, citizenship behaviors such as belonging
and attachment, the desire to help others without expect-
ing a reward, polite behavior towards others, and consci-
entiousness in the organization are more formed. These
behaviors bring positive results in organizations, such as
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