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Abstract

Aim: Today, there is huge gap between the potential of the health system and its current function, which
justifies the need to provide a performance appraisal model for the health sector. The purpose of this
study is to provide a comprehensive performance evaluation model for assessing the performance of
hospitals.

Methods: This perspective-purpose study was conducted in 2019 and 12 hospitals under the
supervision of Tehran University of Medical Sciences have been selected as a case study. The fuzzy
best-worst method was used to identify the criteria for assessing hospital performance based on expert
opinions. The productivity of each hospital unit was calculated using the established criteria. The data
research from the Tehran University of Medical Sciences statistical yearbook were collected during the
years 2012 to 2016. This research was conducted in 2019 and data were analyzed by GAMS software.

Results: The results show that Farabi Hospital, Roozbeh Psychiatry and Baharlo Hospital have the
highest levels of efficacy with mean 1, 0.94, 0.669, respectively. Arash Hospital, Farabi Hospital and
Ziaeean Hospital with mean 0.64, 0.61, 0.56, have the highest rate of effectiveness, respectively. Farabi
Hospital, Arash Hospital and Ziacean Hospital with mean 1.7, 1.3, 1.1, have the highest rates of
Productivity during the Study period, respectively.

Conclusion: The efficiency, effectiveness, and productivity scores of most hospitals fluctuated and did

not have a growing trend. This indicates that although most hospitals are looking to improve the quality
of their services, they needto take more serious steps.
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