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[ITSaE One of the strategic goals of knowledge management and health information systems in the
world is to provide up-to-date and quality medical information to scholars. It is important to provide ef-
ficient services by maintaining, upgrading, and dynamizing libraries and ultimately satisfying and meeting
the information needs of users. The present study aims to investigate the quality of information services
in medical libraries in Iran based on the knowledge management model

[VEETEEE In this study, the quality of information services in the libraries of medical universities in Iran was
examined through interviews with managers of selected libraries. The interview was based on Lawson’s
knowledge management model in six areas of creation, capture, organization, storage, dissemination, and
application. The participants were 10 managers of the libraries at Shahid Beheshti University of Medical
Sciences, Iran University of Medical Sciences, Isfahan University of Medical Sciences, Tabriz University of
Medical Sciences, Birjand University of Medical Sciences, Guilan University of Medical Sciences, Kerman-
shah University of Medical Sciences, Zahedan University of Medical Sciences, Bushehr University of Medi-
cal Sciences, and Zabol University of Medical Sciences. The information was analyzed in Excel software.
ST The highest score (4.41) was obtained by Zabol University of Medical Sciences, and the lowest
score (2.20) belonged to Iran University of Medical Sciences.

Key words: The quality of information services based on the knowledge management model in Selected
Knowledge medical libraries in Iran is at a relatively moderate level. There is a need for fundamental changes in this
management, field to promote information services in medical libraries. The medical universities in Iran need to improve
Information services, :  the quality of information and communication technology infrastructure of libraries and develop knowl-
Medical libraries, Iran  :  edge maps to improve the ranking of the libraries.
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Extended Abstract

Introduction

ne of the goals and strategic approaches

of knowledge management and health

information systems in the world is to
provide modern, up-to-date, and high-quality medical
information services to scholars in health research. It
is important to provide efficient services by maintain-
ing, upgrading, and dynamizing libraries and ultimately
satisfying and meeting the information needs of users.
The libraries of medical universities are the main and
key source of knowledge and information in the field
of health. The key to the operational and functional suc-
cess of these libraries is to meet the information needs
of scholars, faculty members, and students by providing
up-to-date, appropriate and timely information to them
without time and place limitations.

The most important study on the relationship between
different cultural aspects of organizations and knowl-
edge management has been conducted by Lawson
(2003). Lawson’s model is used to measure knowledge
management and the type of culture governing the orga-
nization. According to this model, knowledge manage-
ment has six processes of knowledge creation, capture,
organization, storage, dissemination, and application. In
this research, the status of information services based on
knowledge management in the libraries of medical uni-
versities in Iran was investigated.
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Methods

In this study, the status of information services in the
libraries of medical universities in Iran was examined
through interviews with managers of selected librar-
ies. The interview was based on Lawson’s model in six
knowledge management areas of knowledge creation,
capture, organization, storage, dissemination, and appli-
cation. The participants were 10 managers of the librar-
ies at Shahid Beheshti University of Medical Sciences,
Iran University of Medical Sciences, Isfahan Univer-
sity of Medical Sciences, Tabriz University of Medi-
cal Sciences, Birjand University of Medical Sciences,
Guilan University of Medical Sciences, Kermanshah
University of Medical Sciences, Zahedan University
of Medical Sciences, Bushehr University of Medical
Sciences, and Zabol University of Medical Sciences.
Lawson knowledge management questionnaire with 24
items and 6 domains was used to collect data through
interviews. The multiple-choice questions with a five-
point Likert scale were used and rated on a Likert scale
from 1 (completely disagree) to 5 (completely agree).
The collected information was analyzed in Excel soft-
ware.

Results

Table 1 shows the mean scores of the six domains of
knowledge management for assessing the quality of in-
formation services provided by the libraries of selected
medical universities in Iran. Based on the results, the
quality of information services based on the knowl-

Table 1. Mean scores for the quality of information services provided by the libraries of selected medical universities in Iran based

on Lawson’s knowledge management model

University Creation Capture Organization Storage Dissemination A':?;i:a' Total

Tabriz University of Medical Sciences 3.5 3.75 3 2.75 3.25 2 3.04
Isfahan University of Medical Sciences 3.25 3.25 2.75 2 1.75 2.5 2.58
Zahedan University of Medical Sciences 45 45 4 4.5 4 4.25 4.29
Zabol University of Medical Sciences 5 4.75 4 3.75 4.25 4.75 4.41
Shahid Beheshti University of Medical Sciences 3.75 4 4 2.25 2.5 3 3.25
Guilan University of Medical Sciences 3.25 2 3 3.25 3.25 3 2.95
Iran University of Medical Sciences 2.25 2.25 25 2 2 2.25 2.20
Bushehr University of Medical Sciences 3.25 2 2.5 2 3.25 3.25 2.70
Birjand University of Medical Sciences 3.75 3.5 3.75 3.25 2.5 35 3.37
Kermanshah University of Medical Sciences 3.25 3.5 3.75 3.25 3.25 3.25 3.37
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edge management model provided by selected libraries
in Iran is relatively moderate. The highest quality ser-
vices were provided by the library of Zabul University
of Medical Sciences, while the lowest quality services
were provided by the library of Iran University of Med-
ical Sciences.

Conclusion

The results obtained showed that the libraries of medi-
cal universities in Iran are in an almost average condi-
tion based on the knowledge management processes.
According to the library managers’ opinions, one of the
basic solutions in the field of knowledge creation is to
carry out library and exploratory studies separately in
libraries for designing a knowledge map and develop-
ment of knowledge management system. Regarding
knowledge capture and achieving maximum productiv-
ity from knowledge information, one of the managers
perceived that knowledge services in libraries should
be implemented quickly based on information networks
by creating virtual libraries. Regarding knowledge or-
ganization, the managers believed that libraries firstly
need leaders who are responsible for knowledge man-
agement activities to organize plans and coordinate all
activities related to knowledge management. Secondly,
they need to create specialized groups for managing the
knowledge flow process to perform all tasks related to
knowledge management activities in the organization.
In the field of knowledge storage, the managers believed
that the up-to-date knowledge of the organization should
be protected and maintained as a tool for creating com-
petitive advantages. Maintaining information security
through coding requires knowledge management and
macro and micro planning. In the field of knowledge
dissemination, managers believed that knowledge dis-
semination is as important as knowledge advancement
because scholars do not spend a lot of time and energy
to search for knowledge users. In the field of knowledge
application, managers believed that the existing knowl-
edge in organizations should be used so that it can lead
to the profitability and competition in the organization.
In this regard, there should be a phase for measuring the
necessary and available knowledge and skills.
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