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ABSTRACT
Article Info: e Medical tourism as an active industry contributes to the sustainable development and eco-
Received: 17 Aug 2022 : nomic growth of countries. This study aims to investigate the status of an ophthalmology hospital in
Accepted: 11 Sep 2022 :  Zahedan, Iran in attracting medical tourists.
Available Online:010ct2022 ©  NIEUPEE This descriptive-analytical study was conducted in 2019 in Al-Zahra Ophthalmology Hospital in

Zahedan. The study population consists of the administrative and clinical staff of this hospital. Using a
census method, 75 people were selected. The data collection tool was a researcher-made questionnaire
with acceptable validity and reliability (Cronbach’s alpha=0.83) was used to survey the attitudes of partici-
pants. Mean, standard deviation, and independent t-test were used to analyze the collected data in SPSS
software, version 22. P<0.05 was considered statistically significant.

ESTE The mean score for the possibility of attracting tourists by the hospital was 3.5+0.6. Among the
study domains, general condition (3.7+0.7) and quality of equipment and infrastructure (3.710.6) ob-
tained the highest score, while the geographical condition (2.8+0.9) had the lowest score.

The potential of the ophthalmology hospital in Zahedan in attracting medical tourist is at
moderate level. Introduction of historical and scenic places as well as tourist attractions of the province
on the website of the hospital, coordination with tourism companies to organize recreational tours ac-

Key words: ¢ cording to the climate of the province, creating a food menu and improving the quality level of patients’
Medical tourism, foods in accordance with their cultures, as well as improving the hospital’s website, both in terms of
Ophthalmology, ¢ content and technical issues, and making it trilingual (Persian, English and Arabic) can be effective in
Attitude, Iran : improving the status of the hospital in attracting more medical tourists.
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Extended Abstract

Introduction

edical tourism is travel for the pur-
pose of treating illness and perform-
ing surgery under the supervision
of physicians in medical centers. It
provides opportunities for physicians
to use their potential to provide services to patients in
other countries. This has become a multi-billion-dollar
business in the world. In addition to providing medical
services, medical tourism promotes the prosperity of
other areas of tourism such as hoteling and transporta-
tion sector. Factors such as providing advanced facilities
and high-quality and cost-effective treatments are the
most important factors for attracting patients from other
countries. Unfortunately, compared to other countries
in the Middle East region, Iran does not have a good
position in this industry in spite of significant potentials
for the development of medical tourism, including the
four-season nature, high natural resources, low cost of
medical services, good physicians, and successful per-
formance in surgeries at the international level. Coun-
tries can achieve more success in medical tourism by
providing services with higher quality according to the
tourists’ expectations. Sistan and Baluchistan province
of Iran has a lot of natural, historical and cultural diversi-
ties. The proximity of this province to the countries sur-
round the Persian Gulf, the presence of beautiful beach-
es in its southern area, and having a prestigious medical
university in Zahedan city are among the potentials of
this province to attract tourists and become a medical
tourism destination, especially in the specialized field of
ophthalmology. This study aims to survey the attitudes
of the employees towards the status of an ophthalmol-
ogy hospital in Zahedan in attracting medical tourists.
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Methods

This descriptive-analytical cross-sectional study was con-
ducted in 2019 in Al-Zahra Ophthalmology Hospital in Za-
hedan, Iran. The study population consists of all administra-
tive and clinical staff of the mentioned hospital who had a
diploma or higher and were previously in contact with medi-
cal tourists. Due to the limited number of the study popu-
lation, sampling was not done and the census method was
used. Finally, 75 people voluntarily participated. The data
collection tool was a researcher-made questionnaire that
was designed according to previous studies and its valid-
ity and reliability were measured. To measure validity, the
questionnaire was given to four experts in the field of tour-
ism. After applying corrections based on their comments, the
validity was confirmed. The reliability of the questionnaire
was measured and a Cronbach’s alpha of 0.83 was obtained.
According to the opinion of the experts who participated in
the preparation of this questionnaire, a mean score of 1-2.5
shows unfavorable status, a score 2.6-3.5 indicates moder-
ate status, and a score 3.6-5 represents favorable status. The
collected data were analyzed in SPSS software, version 22
using Mean+SD, and independent t-test. P<(0.05 was consid-
ered statistically significant.

Results

Most of the participants in this study (62.7%) were
women. The Mean age and Mean work experience of
participants were 33.77+7.28 and 11.16+8.42 years, re-
spectively. Most of them (60%) had a bachelor’s degree.
The mean score of the possibility of attracting medical
tourists by the Ophthalmology hospital was 3.5+0.6.
Among the domains, the general condition and the
quality of equipment and infrastructure had the highest
score, while its geographical condition had the lowest
score according to the hospital staff. Moreover, nurses
had a more positive perspective than physicians and ad-
ministrative staff (P=0.01) (Table 1).

Table 1. Mean scores for the status of the ophthalmology hospital in attracting medical tourists

MeantSD
Domains
Physicians Nurses Administrative Staff Total

General 3707 410.8 3.4£0.6 3.7£0.7
Services 3.1+0.8 3.9£0.6 3.6£0.8 3.6£0.8
Equipment and infrastructure 3.310.6 3.610.6 3.910.6 3.740.6
Informing 3.4£0.9 3.6£0.7 3.5£0.8 3.5£0.8
Geographical 2.4+0.7 3+0.7 2.7+1.1 2.840.9
Total 3.2£0.6 3.6£0.5 3.4£0.6 3.5£0.6
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Discussion

The status of the ophthalmology hospital in Zahedan
in attracting medical tourists was moderate. The general
condition of the hospital and its equipment and infra-
structure were favorable while its geographical condi-
tion was unfavorable. The good reputation of physi-
cians, the quality of medical services, the healthy and
clean environment, the quality of medical equipment,
having up-to-date medical equipment, and the introduc-
tion of specialist doctors and their resume on the website
obtained the highest scores, which are important for at-
tracting medical tourists. Therefore, it can be said that
the studied hospital has good potential to attract medical
tourists in ophthalmology. On the other hand, the lowest
scores were related to the recreational facilities to spend
leisure time, climate, a restaurant with a food menu,
and advertisements for attracting tourists. The hospital
managers should try to improve these conditions. Intro-
duction of historical and scenic places as well as tourist
attractions of the province on the website of the hospital,
coordination with tourism companies to organize recre-
ational tours according to the climate of the province,
creating a food menu and improving the quality level
of patients’ foods in accordance with their cultures, as
well as improving the hospital’s website, both in terms
of content and technical issues, and making it trilin-
gual (Persian, English and Arabic) can be effective in
improving the status of the hospital in attracting more
medical tourists.
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