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Abstract

Introduction: Medical libraries as centers of provision and dissemination of technical
information are important for the medical society. This study aimed to measure the quality of
services rendered by libraries affiliated to Hamadan University of Medical Sciences to provide
the knowledge of gap between the users' expectations and the level of provided services.

Methods: The survey was conducted using the standard Libqual questionnaire. The analysis
was performed through non-parametric mann-whitney and kruskal-wallis test using the
statistical software of SPSS;6. The statistical society in this survey included students, teachers
and employees (n=7000). The statistical sample based on Morgan table showed to be 400
people.

Results: In the dimension of information control, the greatest gap of adequacy effect was
observed in the libraries of pharmacy (-0.933), and nursing colleges, (-0.132) central library (-
0.43) and the hospital library (-.362). The greatest gap of the priority effect was found in the
library of pharmacy college (-2.18). It was found that the libraries lacked the suitable spaces
for their clients' study and the greatest gap of priority affect was observed in the central library
(-.102), dental college library (-1.22),and the library of pharmacy college (-1.42). The
maximum depth of priority gap has been in the libraries of pharmacy (-2.35), dental (-3.49)
and nursing colleges (-2.31).

Conclusion: In the “service affect” dimension the hospital and central libraries have the
greatest adequacy gap and in the priority gap, dental (-3.20), and nursing (-2.21) colleges
libraries and the central library (-2.37) showed the greatest depth of gap.

Key words: Gap Analysis Services, Library Services, Libraries of Hamadan University of
Medical Sciences.

Citation: Bahari Movafagh Z, Hamidi Y, Giti A. The Quality Study of Library Services in
Hamadan University of Medical Sciences Using Libqual Devices. Journal of Modern
Medical Information Sciences. 2016; 2(1): 54-61.

Correspondence:

A. Gitti

MSc, Medical Library and Information Science

Hamadan University of Medical Sciences, Hamadan, Iran

Tel: +98 9183149446 Email: anahitagiti@gmail.com

1

A0 GLawsls 5 Hles (Jsl solach ca s 8559 (a5 Sy (Sleaspibl alas


mailto:anahitagiti@gmail.com

	ارزیابی کيفيت خدمات كتابخانه‌هاي دانشگاه علوم پزشكي همدان
	با استفاده از ابزار Libqual
	ارجاع: بهاری موفق زهره، حمیدی یداله، گیتی آناهیتا. ارزیابی کيفيت خدمات كتابخانه‌هاي دانشگاه علوم پزشكي همدان با استفاده از ابزار Libqual. اطلاع رسانی پزشکی نوین. 1395؛ 2(1): 61-54.

