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ABSTRACT
Article Info: ¢ [SIJTIEIE General practitioners (GPs) are one of the main healthcare providers. The purpose of this study
Received: 06 Jul 2023 is to determine the factors affecting the job and financial satisfaction of GPs in Iran.
Accepted: 04 Nov 2023 ¢ [METEEE In this study, participants were 666 GPs in Iran in 2016 who were selected by simple random
Available Online:01Jan2024 :  sampling method. Data collection was done during two national conferences of the Iranian General

Practitioners Association. The data collection tool was a researcher-made questionnaire. To analyze the
collected data, t-test, ANOVA, Pearson correlation test, and logistic regression analysis were used.

T It was reported that 56.25% of GPs had high job satisfaction, and 39.66% had high financial
satisfaction, respectively. Job and financial satisfaction was higher in female GPs (60.40% and 46.18%)
thanin male GPs (52.87% and 27.27%). Married GPs had higher job and financial satisfaction (57.50% and
36.29%) than single GPs (51.28% and 34.7%). Job satisfaction of GPs working in the private sector (24.15%)

Key words: was higher than in the governmental sector (17.83%), while the GPS working in the governmental sector
General practitio- had higher financial satisfaction.

ners, Physicians, Job Gender, job status, economic expectations, perceived relative income, patient satisfaction,
satisfaction, Profes- © and marital status are factors affecting with job satisfaction of GPs in Iran, while gender, job sector, the
sional satisfaction, ratio of actual income to target income, perceived relative income, and age are factors affecting their
Economic satisfaction :  financial satisfaction.
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Extended Abstract

Introduction

hoosing a career is based on desires, ex-

periences, and goals, which are called

“job expectations”. There is a relation-
ship between the selected job and the values and de-
sires needed to achieve the goals. If someone complains
about their job, it may be because they are not satisfied
with their job. Stephen Robbins defines job satisfaction
as an individual’s general attitude towards his/her job.
One of the main reasons for paying attention to job sat-
isfaction is the quality of life of people. Quality of life is
a multi-dimensional concept and shows an individual’s
perception of his/her goals, values, and interests in life.
Factors such as a sense of security, emotional conflicts,
goals, failure tolerance, self-perception, productivity,
motivation, attitude towards life, and foresight have a
profound effect on the quality of life. The negative di-
mensions of a job can lead to low job satisfaction and
low quality of life.

The medical profession is directly related to human
health. It is very important to identify the level of job
satisfaction in physicians and the factors affecting it.
Their job satisfaction has a direct relationship with the
quality of services provided by them and the level of
patient satisfaction. Leaving the service is more com-
mon among dissatisfied physicians, which can encour-
age others not to enter this profession and cause serious
damage to doctor-patient relationships and be costly.
The purpose of this study is to determine the factors
affecting the job satisfaction of general practitioners
(GPs) in Iran in 2016.

Table 1. The levels of job and financial satisfaction in GPs
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Methods

In this study, participants were 666 GPs in Iran in 2016
who were selected by simple random sampling method.
Cohen’s sample size formula was used to estimate the
required number of samples. The data collection tool
was a researcher-made questionnaire that surveys de-
mographic information (including sex, year of birth,
number of children, marital status), job-related informa-
tion (such as work experience, job sector, income level
from the medical profession), and the economic views
of doctors. The reliability and validity of the tool were
examined and confirmed. Data collection was done
during two national conferences of the Iranian General
Practitioners Association. To analyze the data, descrip-
tive statistics of job and financial satisfaction scores
based on demographic characteristics and performance
were used first. Research hypotheses were examined
using the chi-square test for categorical variables and
ANOVA and logistic regression analysis for quantita-
tive variables. Variables with P<0.2 were included in
the regression model. Data analysis was done in Stata
software, version 14.

Results

Based on the results, 25.56% of GPs had high job
satisfaction and 39.66% had high financial satisfaction
(Table 1). In terms of sex, 60.40% of female GPs had
high job satisfaction, while the percentage of high job
dissatisfaction in male GPs was 52.87%. Those working
in the private sector and those with high economic ex-
pectations reported high job satisfaction. The GPs with
a higher ratio of actual income to target income showed
higher job satisfaction. Patients’ satisfaction was higher
with GPs who had a high level of job satisfaction. The

Satisfaction No. (%)
Low 139(21.72)
Moderate 141(22.03)

Job satisfaction

High 360(56.25)

Total 640(100)
Low 235(35.99)
Moderate 159(24.35)

Financial satisfaction

High 259(39.66)

Total 653(100)

Kavosi Z, et al. Iranian General Practitioners' Job and Financial Satisfaction. JMIS. 2024; 9(4):410-423.
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Table 2. Job satisfaction levels in GPs based on demographic, economic, and job-related factors

No. (%)
Variables P
High Job Satisfaction Moderate Job Satisfaction Low Job Satisfaction
Male 180(52.87) 80(23.46) 81(23.75)
Sex 0.065
Female 180(60.40) 60(20.13) 58(19.46)
Governmental 46(17.83) 53(2.540) 159(6.631)
Job sector 0.02
Private 92(24.15) 88(23.10) 201(52.76)
Economic expectations 349(0.079) 139(-0.12) 133(0.032) 0.498
Ratio of actual income to target 339(0.51) 134(0.47) 128(0.46) 0.103
Income
Perceived relative income 327(0.18) 133(-0.07) 127(-0.36) 0.001
Patient satisfaction 346(0.19) 132(-0.31) 130(-0.13) 0.002
Married 299(57.50) 116(22.31) 105(20.19)
Marital status 0.087
Single 60(51.28) 24(20.51) 33(28.21)
Age 350(43.36) 140(41.96) 137(44.97) 0.229
GPs with high perceived relative income reported job Female GPs, those working in the public sector, and
satisfaction. The GPs with low job satisfaction were older. those with higher economic expectations reported high
Also, married GPs had higher job satisfaction (Table 2). financial satisfaction. The GPs with a higher ratio of

actual income to target income and higher perceived
relative income had high financial satisfaction. Also, pa-

Table 3. Financial satisfaction levels in GPs based on demographic, economic, and job-related factors

No. (%)
Vil dE Low financial satisfac- P
High Financial Satisfaction Moderate Financial Satisfaction

tion
Male 96(27.27) 99(28.13) 157(44.600
Sex 0.001
Female 139(46.18) 60(19.93) 102(33.89)
Governmental 111(42.05) 57(21.59) 96(36.36)
Job sector 0.026
Private 124(31.96) 102(26.29) 162(41.75)
Economic expectations 349(0.079) 139(-0.12) 133(0.032) 0.001
Ui eiferdiel eame o 223(0.55) 152(0.51) 237(0.43) 0.001
target income
Perceived relative income 212(0.45) 146(0) 238(-0.38) 0.001
Patient satisfaction 221(0.1) 150(-0.03) 246(-0.06) 0.175
Marital Married 192(36.29) 132(24.95) 205(38.75)
status 0.45
Single 4(34.7) 26(21.49) 53(43.80)
Age 230(43.72) 158(44.04) 251(4302) 0.041
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Table 4. Relationship of demographic, economic, and job-related factors with job satisfaction of GPs

Variables r Odds Ratio P
Sex (female) 0.32 1.37 0.096
Job sector (private) 0.32 1.37 0.084
Economic expectations -0.28 0.75 0.003
Ratio of actual income to target income 0.11 1.11 0.710
Perceived relative income 0.27 131 0.001
Patient satisfaction 0.21 1.24 0.001
Marital status (married) 0.45 1.58 0.057
Age -0.0003 0.99 0.974

Table 5. Relationship of demographic, economic, and job-related factors with financial satisfaction of GPs

Variables r Odds Ratio P
Sex (female) -0.97 0.37 0.001
Job sector (private) -0.52 0.59 0.003
Economic expectations 0.05 1.05 0.553
Ratio of adl;ra]L?;c;me to target 0.79 0.45 0.008
Perceived relative income -0.35 0.69 0.001
Patient satisfaction -0.09 0.91 0.139
Marital status (married) 0.02 1.02 0.918
Age -0.03 0.96 0.001

tients were more satisfied with GPS with high financial
satisfaction. Married GPs had higher financial satisfac-
tion. The GPs with moderate financial satisfaction had a
higher mean age, and those with low financial satisfac-
tion had a lower age (Table 3).

The economic expectations, perceived relative income
and patient satisfaction had a significant relationship
with job satisfaction of GPs (Table 4). Gender, job sec-
tor, the ratio of actual income to target income, perceived
relative income, and age had a significant relationship
with the financial satisfaction of GPs (Table 5).

Conclusion

The factors affecting the job satisfaction of GPs in Iran
are economic expectations, perceived relative income
and patient satisfaction, while the factors affecting their
financial satisfaction are gender, job sector, ratio of ac-

tual income to target income, perceived relative income,
and age.
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